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	 APPLICANT : Gordon James Craven  
	 RESPONDENT : Flowerhub Pty Ltd - ACN : 612 380 499


	 In the circumstances of a dishonoured online Purchase Contract, by online written 	
	 and video representations, the Respondent had agreed to compensate the Applicant 
	 by way of a “HubHappy Guarantee” (the Collateral Contract) in the event of something 	
	 going wrong or expectations not being met. That compensation amounts to $123.65 	
	 and the Respondent has failed to pay this amount despite 2 invoices being sent.
                                                                                                                                                                                                                                                                                     
THE PARTIES

1.	 At all material times, the Applicant is a semi-retired online flower seller and website 	 	
	 business developer that trades under the business names of :  
	 a.	 Sun Coast Florists;	 b.	 Real Florist Australia  
	 via e-commerce websites that include :  
	 c.	 7DayFlowers.com.au	 	 d.	 Sunflowers.net.au


2.	 The Applicant offers a flowers pre-ordering service via the said websites at 1c and 1d, and 
	 since 4 June 2020 has made 15 flower purchase transactions with the Respondent.


3.	 At all material times, the Respondent is a company duly incorporated according to law and 
	 capable of being sued in its own name.


4.	 The Respondent is a wholesale flower seller that operates an online selling platform at the 	
	 website address of: https://flowerhub.com.au (the FlowerHub Platform) and corresponds 	
	 with its florist clients predominantly via its online Facebook and Messenger facilities. 


4.1	 The Respondent does not provide a telephone number for communication.


THE APPLICANT’S WEDDING FLOWERS CONTRACT (the Wedding Contract) 
5.	 On 2 February 2022 the Applicant received an inquiry 1 for 20 Sunflowers to be delivered 	
	 on 11 March 2022 for a wedding on 12 March 2022.


5.1	 The Applicant liaised with the client and the original 20 Sunflowers inquiry increased to 45 	
	 to be delivered to 2 locations, 20 to Coolum on 11 March and 25 to Noosa on 12 March 1. 	
	 The Applicant emailed the client a PayPal invoice for $245.00 on 1 March 2022.


5.2	 The invoice was subsequently paid on the same day 2 thus creating the Wedding Contract.	 

___________________________________

1.	 Client inquiry regarding Sunflowers - Document marked 1 in the Evidence Schedule.  
2.	 Client’s payment to the Applicant - Document marked 2 in the Evidence Schedule.


http://7DayFlowers.com.au
http://sunflowers.net.au
https://flowerhub.com.au
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THE (subsequently dishonoured) PURCHASE CONTRACT 
6.	 On Wednesday 2 March 2022, by way of the online FlowerHub Platform, the Respondent 	
	 offered to the Applicant :  
	 a.	 83 bunches of wholesale Sunflowers for purchase; and 
	 b.	 a guarantee to ensure if anything went wrong with a purchase it would be made right. 
	  
6.1	 As 10 of the said 83 bunches were suitable for fulfilling the Wedding Contract, on 2 March 	
	 2022 by online transaction the Purchase Contract came into existence, by the Applicant 	
	 trading as Real Florist Australia / Sun Coast Florists purchasing 10 of the 83 bunches.  
 
6.2	 The purchase price of $91.35, was immediately paid by the Applicant’s Sun Coast Florists 	
	 Visa card, the details of which had been previously recorded on the Respondent’s payment 	
	 file 3, which was followed by an emailed transaction receipt being received by the 	 	
	 Applicant 4. 
 
6.3	 As a component of the purchase contract it was agreed by online option that the Applicant 
	 would collect the 10 bunches of Sunflowers from the Respondent’s cold storage Slack 	 	
	 Creek facility in Brisbane on Friday 4 March 2022, an approximate 4 hour driving return trip 
	 from Aroona Sunshine Coast to Slacks Creek.  
 
6.4	 On 3 March 2002 the Applicant and the Respondent via its sole director Mr. Nicki 	 	
	 Christensen and by way of the Respondent’s Facebook facility (i.e, in writing), negotiated 	
	 a suitable time for collection of the Sunflowers on Friday 4 March 2022 5.  
 
THE COLLATERAL CONTRACT  

The Offer as per 6b above  
7.	 In conjunction with the Purchase Contract a Collateral Contract existed by the Respondent 
	 offering a “HubHappy Guarantee” which represented on the FlowerHub Platform that : 
	 	 “Every purchase you make is covered by the HUBHAPPY guarantee, if something’s 	
	 	 wrong just let us know and we’ll make it right” 6. 
 
7.1	 The Respondent also publishes, a HubHappy YouTube video featuring its sole company 	
	 director being Mr. Nicki Christensen at : https://www.youtube.com/watch?v=hclF4_wNFcY 	
	 which amongst other things represents :  
	 	 “If we don’t meet your expectations let’s (sic) us know & we’ll make it right.” 7

___________________________________

3.	 FlowerHub payment file - Document marked 3 in the Evidence Schedule.  
4.	 FlowerHub Paid Invoice - Document marked 4 in the Evidence Schedule.

5. 	 Discourse between Applicant & Respondent- Document marked 5 in the Evidence Schedule.  
6.	 HubHappy Guarantee - Document marked 6 in the Evidence Schedule.

7. 	 HubHappy Guarantee Video - Document marked 7 in the Evidence Schedule. Compelling VIDEO 	
	 evidence with QCAT Declaration Form to be filed.


https://www.youtube.com/watch?v=hclF4_wNFcY
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7.2	 Acceptance of the Offer

	 When entering the Purchase Contract the Applicant also accepted the offer of the 	 	
	 Collateral Contract whereby the Respondent guarantees to make things right if :

	 a.	 something goes wrong; or  
	 b.	 expectations are not met. 
 
7.3	 Consideration for the Offer 
	 Consideration for the offer was made by the Applicant entering the Purchase Contact and 	
	 paying $91.35 to the Respondent.  
 
7.4	 Intention and Mutuality  
	 In the premises, the Applicant and the Respondent both had a mutual intention to be 	 	
	 bound.


7.5	 By reason and effect of the HubHappy Guarantee, the Respondent had agreed to 
compensate the Applicant in the event of something going wrong or expectations 
not being met, and that compensation amounts to $123.65 

SOMETHING WENT WRONG BY -  
THE RESPONDENT FAILING TO HONOUR THE PURCHASE CONTRACT 
8.	 On 3 March 2022 subsequent to arranging the collection time (per 6.4 above), at 1.29pm 	
	 the Respondent informed the Applicant by a system generated pro forma email 8 and 	 	
	 refund notice, that 6 of the 10 bunches of Sunflowers could not be provided, and that only 	
	 4 bunches were available.  
 
8.1	 By way of the Messenger facility, the Applicant complained to the Respondent and 	 	
	 informed the Respondent that the Sunflowers were for a wedding order and requesting if 	
	 any more Sunflowers were coming in, to which the Respondent via Mr. Christensen replied :	 

	 	 “Hi Gordon its Nicki, there will be no Sunflowers that we know of” 9  
 
8.2	 The Applicant requested Mr. Christensen to do more by ringing around, pointing out that 

	 10 bunches of Sunflowers were purchased at the time of 83 bunches being offered 9. 

8.3	 Mr. Christensen then inquired as to if the Applicant wished to cancel collection of 4 	 	
	 bunches and offered a refund, but for the Applicant to make a quick decision as everyone 	
	 was about to go home early 9.

___________________________________

8.	 System generated pro forma email - Document marked 8 in the Evidence Schedule.  
 9.	 Messenger transcript - Document marked 9 in the Evidence Schedule.
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8.4	 Given the circumstances the Applicant elected to cancel the collection of just 4 bunches 	
	 (and save 4 hours travelling time), and sought a credit 9 which was subsequently provided. 
 
9.	 The Applicant was not confident in obtaining Sunflowers from another supplier, however 	
	 given the importance of the wedding commitment, at 8.09am on Friday 4 March 2022 the 	
	 Applicant updated his client of the situation by email 10 stating events which included : 
	 	 “I am so sorry for this and thought I had better let you know the situation now. 
	 	 I can offer an immediate full refund now, or offer to try and get you a super deal for 	
	 	 something else. 
	 	 For example Gerberas should be available and Gerberas with Roses look nice. 
	 	 Or lilies may be available. 
	 	 I can throw in some vases. 
	 	 Please could you let me know what you would like to do. 
	 	 Again, I am so sorry about this…” 
 
9.1	 The client was obviously distressed and unhappy about what had happened by emailing 	
	 the following messages to the Applicant 11 : 
	 	 “Oh no!  
	 	 Does that mean there are no sunflowers anywhere? Even if there not fully open?  
	 	 The whole theme is sunflowers bohemian with the Decor etc sunflowers” 
	 	 “They were for my cake as well” 
	 	 “Can you please let me know ASAP” 
	 	 “There my bridal party’s flowers too”  
 
ATTEMPTED MITIGATION BY THE APPLICANT 
10.	 Given the Applicant could not source Sunflowers from another supplier, the Applicant 	 	
	 attempted to have the Respondent do something more other than washing its hands of  
	 the matter.  
 PARTICULARS - (In Brief) 

 P1. The Applicant posted the comments of his client at 9.1 above on the FlowerHub   

  Facebook page 12 hoping that this would convince the Respondent to try and   

  mitigate the issue instead of doing nothing as it was obvious that a wedding was to  

  be potentially disrupted. 
___________________________________ 
10.	 Applicant’s email to client - Document marked 10 in the Evidence Schedule. 
11.	 Client’s emails to Applicant - Documents marked 11A and 11B in the Evidence Schedule.

12.	 Facebook postings - Document marked 12 in the Evidence Schedule.
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 P2. The Applicant considered the seriousness of the matter given the Wedding Contract  
  and believed that a failure to supply the Sunflowers could leave the Applicant liable  

  to legal proceedings by the client. 
  
 P3. At 8.42am on 4 March 2022 via the Respondent’s Messenger facility, the Applicant  

  conveyed his thoughts to the Respondent 13 requesting that Mr. Christensen try to  
  retrieve the Applicant’s Sunflowers back from the florist or florists that had received  

  them, so as to enable the Wedding Contract to be fulfilled by the Applicant. 

 P4. The Respondent immediately reacted to this by Mr. Christensen stating in reply 13: 

   “I don’t appreciate waking up first thing and getting a threat from you in  
   my Facebook Messenger.” 

   “Let’s see. A flood. All markets closed. Power outages and you want to work 
   a cute legal angle. Please Gordon. That’s enough.” 

   “We’re in fucking flowers not real-estate or banking.” 
   “If you want to talk to me. Call +61438131333.” 

   “Material loss? Over Sunflowers. You are joking.”  

 P5. It became clear to the Applicant, that despite Mr. Christensen spruiking himself   

  online at “NickiMedia.com”, to be a self made millionaire that provides personal   
  business coaching from $495.00 per hour to an annual fee of $47,447.00 per   

  person, that he has little or no understanding regarding contract obligations,   
  Australian Consumer Law or the benefit that can flow from a customer complaint. 

 P6. The Applicant received a further message on Messenger posted by the Respondent : 
   “I’ve been instructed not to communicate with you given your legal threat.   

   Please direct all communications via email to nicic@flowerhub.com.au -   
   Aileen” 13


 P7. Given the above particulars the Applicant considered it pointless to telephone Mr.  
  Christensen. 

11.	 Subsequent to the particulars set out at P4 and P6 above, it was discovered that the 	 	
	 Respondent had removed the Facebook postings 14 of what the Applicant’s client had 	 	
	 said, and also the record of the discourse referred to at paragraph 6.4.  Subsequently the 	
	 Applicant could not access the Respondent’s Facebook page and assumed he had been 	
	 blocked from access by the Respondent. 

___________________________________

13.	 Messenger transcript - Document marked 13 in the Evidence Schedule.

14.	 Notice of removal - Document marked 14 in the Evidence Schedule.


mailto:nicic@flowerhub.com.au
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11.1	 Given this and the the above particulars, it was clear to the Applicant that the Respondent 	
	 via Mr. Christensen was refusing to make any attempt at mitigation.


12.	 Having exhausted attempts to find replacement Sunflowers and it became obvious that 		
	 any further attempt to convince the Respondent of its contract obligations was futile, the 	
	 Applicant formed the view that it was likely not possible to supply the Sunflowers.


13.	 The Applicant informed his client that the prospect of obtaining more Sunflowers was not 	
	 good, to which the client requested a refund 15.


13.1	 On 4 March 2022 the Applicant issued a full PayPal refund of $245.00 to the client. 	 	
	 Accordingly the Wedding Contract was terminated 16. 


14.	 As a result of the facts and matters set out above, the Respondent was in breach of  
	 the Purchase Contract and was clearly refusing to try and remedy or mitigate the matter.


14.1	 As a result of the Respondent’s breach of the Purchase Contract and said refusal to 	 	
	 mitigate the matter, the plaintiff had suffered loss and damage and as such has relied on 	
	 the Collateral Contract as is set out below at paragraph 28.


AUSTRALIAN CONSUMER LAW  
Further or alternatively the Respondent was in contravention of Australian Consumer Law.


15.	 The Applicant repeats paragraphs 3 and 4 above.  
 
16.	 The Respondent via its FlowerHub Platform, operates in trade or commerce.  
 
17.	 While operating in trade or commerce, the Respondent via its FlowerHub Platform 	 	
	 represented to the Applicant :  
	 a.	 that it had 83 bunches of Sunflowers for sale; and 
	 b.	 that it provided a HubHappy Guarantee in the event of things going wrong.


18.	 The Respondents representations :  
	 a.	 induced the Applicant to purchase 10 bunches of Sunflower for the purpose of the 	
	 	 Wedding Contract; and 
	 b.	 the Applicant was further induced to purchase the Sunflowers, by the HubHappy 	
	 	 Guarantee that any problems that may occur would be rectified.

___________________________________

15.	 Email correspondence - Document marked 15 in the Evidence Schedule.

16.	 Email correspondence & Refund - Document marked 16 in the Evidence Schedule.
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19.	 The Respondent’s representations were misleading or deceptive or likely to mislead in that : 
	 a.	 the Respondent did not have 83 bunches of Sunflowers for sale because it could 	
	 	 not provide the Applicant’s purchase out of the represented 83 bunches; and 
	 b.	 the HubHappy Guarantee was not available by reason of the Respondent’s refusal 	
	 	 to honour it as set out at paragraphs 28 to 31.1 below.


20.	 By reason of the misleading or deceptive conduct conduct, the Applicant has suffered loss 
	 and damage and claims relief pursuant to sec. 236 of the Australian Consumer Law (ACL) 	
	 and accordingly has relied on the Collateral Contract as is set out below at paragraph 28.  
 
21.	 Further, the Respondent has contravened the Unconscionable Conduct provisions of the 	
	 ACL, by the way it has behaved while failing to honour the Purchase Contract and the 	 	
	 HubHappy Guarantee. The particulars at paragraph 33 below are referred to and repeated.


22.	 The unconscionable behaviour has caused the Applicant to suffer loss and damage and as 
	 such claims relief pursuant to sec. 236 of the ACL and accordingly has relied on the 	 	
	 Collateral Contract as is set out below at paragraph 28.


NEGLIGENCE and MISREPRESENTATION 
Further or alternatively, the Respondent is negligent and recklessly indifferent to accurately 
describing the quantity of products for sale on its FlowerHub Platform.  
 
23.	 The Respondent is also a software engineer company responsible for the design, 	 	
	 construction and maintenance of the FlowerHub Platform.	 

23.1	 The Respondent has admitted to the Applicant :  
	 a.	 that there has been a computer glitch in product quantities; and 
	 b.	 that it is trying to find in the code why the computer is not adding up. 
 
23.2	 The Respondent has also admitted, that there can be a counting error with incoming 	 	
	 stock, and that a 1 percent error can occur.

 
23.3	 The said 1 percent admission is contained within the system generated pro forma email 	
	 as has been referred to at paragraph 8, and the use of such a pre-prepared form, evidences 	
	 that the overselling (to sell more product than exists or can be delivered), is a repeated or 	
	 common occurrence within the Respondent’s method of doing business.


24.	 The Respondent owed a duty of care to the Applicant to accurately communicate the 	 	
	 quantity of product availability to purchasers that use its FlowerHub Platform.
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24.1	 It was foreseeable or should have been foreseeable to the Respondent, that in the event of 
	 being unable to supply product quantity as had been communicated (and subsequently 	
	 purchased), could cause the Applicant (or any florist / flower seller client) to be harmed 		
	 when making a purchase for an important event such as a wedding.  
 
24.2	 Despite the admission of the said errors, the Respondent failed to exercise reasonable 	 	
	 care when communicating product quantities, and has not provided any warning to the 	 	
	 Applicant about the potential for quantity errors :  
	 a.	 at any time during the period as set out at paragraph 2 above; 
	 b.	 at any time prior to the Applicant making the Purchase Contract; or 
	 c.	 that when products are oversold, the Respondent accepts no liability.


24.3	 Instead of applying reasonable care, the Respondent has applied the said system 
generated pro forma process, without warning to the Applicant prior to purchase, which 	

	 has caused this matter to be before QCAT.  
 
25.	 By reason of paragraphs 23 to 24.3, while knowing of potential errors in product quantities, 	
	 the Respondent is negligent and recklessly indifferent as to the truth and accuracy of the 
	 online product quantity representations that it makes on its FlowerHub Platform.


26.	 By reason of paragraphs 23 to 25, the Respondent is responsible for committing the tort of 
	 negligent misrepresentation by misrepresenting the quantity of available product.


27.	 By reason of the negligence and misrepresentation, the Applicant has suffered loss and 		
	 damage and accordingly has relied on the Collateral Contract as is set out below at 	 	
	 paragraph 28.


THE RESPONDENT FAILED TO HONOUR THE COLLATERAL CONTRACT 
28.	 By email of 4 March 2022 the Applicant made application to the Respondent for “make 		
	 this right” in accordance with the HubHappy Guarantee 17. 
 
28.1	 By return email of the same date the Respondent refused to remedy the matter and to 	 	
	 “make it right”, and told the Applicant that he could not discuss any matters with him 18 	
	 despite the previous discussions that had taken place as per paragraph 6.4 above.

 
29.	 The value of “making it right” can only be achieved by monetary compensation or credit, 	
	 and the Applicant has calculated the value of that to be $123.65 as per the invoices 	 	
	 referred to below at paragraphs 30 and 31.

___________________________________ 
17. 	 Email correspondence - Document marked 17 in the Evidence Schedule.

18.	 Email correspondence - Document marked 18 in the Evidence Schedule.
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30.	 The Applicant has forwarded an invoice to the Respondent dated 14 March 2022 for 	 	
	 $123.65 representing a foregone loss of profit that is due in reliance of the Purchase 	 	
	 Contract and the Collateral Contract, and a warning of legal proceedings if the invoice is 	
	 not paid 19.


30.1	 The Applicant has received no response from the Respondent regarding that invoice.


31.	 The Applicant has forwarded an overdue invoice to the Respondent dated 19 April 2022 	
	 for $123.65 representing a foregone loss of profit that is due in reliance of the Purchase 		
	 Contract and the Collateral Contract, together with advice that legal proceedings would 	
	 follow if the $123.65 was not paid 20.


31.1	 The Applicant has received no response from the Respondent regarding that invoice.

___________________________________

19. 	 First Invoice - Document marked 19 in the Evidence Schedule.

20. 	 Second Invoice - Document marked 20 in the Evidence Schedule.


LOSS & DAMAGES 
32.	 Consequently the Applicant seeks to be put in the position he would have been in :

	 a.	 if the Collateral Contract had been properly performed as per previously agreed; or 
	 b.	 if the Purchase Contract had been properly performed. 
 
32.1	 As such the Applicant seeks the following from the Respondent :  
	 a.	 $125.65 (according to the Applicant’s invoices); 
	 b.	 Expenses set out in the “QCAT Application”; 
	 c.	 Expenses set out in the “Extra Expenses Schedule”.


AGGRAVATED and/or EXEMPLARY DAMAGES

33.	 In so far as QCAT may have the jurisdiction :  
	 The Applicant further seeks an amount for the manner of the Plaintiff’s attitude towards to 	
	 the Applicant, in which the Respondent has intentionally :	 	 	  
	 a.	 aggravated the matter; and 
	 b.	 unreasonably and unconscionably behaved in a contumelious disregard of the 	 	
	 	 rights of the plaintiff. 
 PARTICULARS OF THE RESPONDENT’S ATTITUDE & BEHAVIOUR 

 i. a total failure to attempt any reasonable mitigation whatsoever; 

 ii. a blatant dishonouring of the HubHappy Guarantee; 

 iii. a refusal to accept liability without providing reasons for the refusal (apart from the  

  outbursts recorded at particulars P4 and P6); 
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 iv. attempting to use the system generated pro forma process, as some sort of   

  remedy or excuse for overselling behaviour; 

 v. trivialising the matter, while knowing that the Sunflowers were for a wedding (P4); 

 vi. being totally unconcerned about disappointment & stress to the Applicant’s client; 

 vii. removing factual complaints from the FlowerHub Facebook page which also served  

  as a review to others of how the Respondent conducts business; 

 viii. blocking the Applicant from that Facebook page; 

 ix. ignoring the Applicant’s invoices; 

 x. by totally ignoring the Applicant’s invoices, the Respondent has provided evidence of a 

  belief that it can : 

  • breach its contract obligations; and  

  • contravene the ACL by misleading or deceptive conduct; and 

  • contravene the ACL by unconscionable conduct; and 

  • misrepresent product quantities; and 

  thereby act in a despotic manner with impunity. 

 

34.	 This rude, belligerent, aggressive, unreasonable and high handed behaviour has caused loss 
	 of business reputation, distress and embarrassment to the Applicant, and in fact the 	 	
	 Applicant has been unable to bring this matter before QCAT until now, owing to the 	 	
	 distress caused to the Applicant, by just thinking about it.  
 
35.	 It is unknown to the Applicant how often this overselling occurs, however as the 		 	
	 Respondent claims the following on its Linkedin profile : 
	 	 “The largest 24/7 Online Flower Market in Australia. Based in Slacks Creek, 	 	
	 	 Brisbane delivering to almost everywhere”  
	 and the particulars recorded at P5, the Applicant believes that a lesson needs to be taught. 
 
36.	 Further, the Applicant needs this issue to be addressed and rectified, so that he can have 	
	 the confidence to purchase FlowerHub products in the future.

	  
SIGNED :	  

	 	 Gordon James Craven

 
DATE :		 9 May 2022

 





From: service@paypal.com.au
Subject: Krystal johnson paid for your invoice number 00032

Date: 1 March 2022 at 9:13 pm
To: Gordon Craven gordon@suncoastflorists.com.au

 Hello, Sun Coast Florists / Select Flowers

  

 

    

You've received a $245.00 AUD
payment for your invoice

Thanks for using PayPal. To see your transaction details, view the
invoice. 

View the Invoice

Please check the transaction details to see if you're eligible for
Seller Protection. Learn more about Seller Protection.

The address krystal.johnson1982@gmail.com provided hasn't
been confirmed. 

Transaction ID: 1NV71587M0710672R

Invoice no: 00032

Customer

2
2 pages



1.0 x 45 SUNFLOWERS ORDER $245.00 AUD

Customer

Krystal johnson
krystal.johnson1982@gmail.com
2/6 sunrise avenue
Sunrise ave
Coolum beach, QLD
AU 4573

$245.00 AUD

45 - Black / Green Face Sunflower $215. 00   Preparation to be all open at delivery -
surcharge $30. 00   TOTAL $245   DELIVERY INCLUDED    20 delivered to Coolum Beach
Friday 11 March 2022 25 delivered to Noosa Boathouse River Room Saturday 12
March 2022 Customer to supply containers. Coolum Beach address to be provided.

Total $245.00 AUD
Discount $0.00 AUD
Shipping $0.00 AUD

  
 

Invoice total $245.00 AUD
Amount paid $245.00 AUD
Amount due $0.00 AUD

 

Fee/tax collected by PayPal $6.67 AUD

 

Help & Contact  |  Security  |  Apps
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6 CARLYLE ST, SLACKS CREEK, QLD 4127

PH: 1300 FLOHUB

FLOWERHUB PTY LTD

ABN 976 123 804 99

e: service@flowerauction.com.au

www.flowerhub.com.au 

FLOWERHUB

Chat us on

Customer Number:

Tax Invoice Number:

Date:

 20133 8 Musa Place

Aroona QLD 4551 02/03/2022

 1271841Real Florist Australia

Purchases

Buy Price
incl. srv feeUnitsGrade SizeProductSupplier Comments

Line
Total

Please note the Buy Price is shown as GST exclusive to two (2) decimal places. This may result in minor rounding variations.

 83.04 8.30 7746  2 Sunflower/Pollen Free, Black 60  10

Totals:  83.04

Description Qty Unit Price

SUNDRIES 

Total $
Total Sundries (Exclusive of GST): $0.00

Purchases:

Sundries:

Rounding (if paid by cash):

GST:

$91.34Total Sales & Costs:
$0.00

All credit requests must be made within 24 hours by 
email to claims@flowerhub.com.au 
Please attach photographic evidence.

$83.04

$0.00

$8.30

eWay Payment Gateway:  $91.35

463925-82

0723

Credit

578390

00APPROVED

2/03/2022   2:58:32PM

 91.35TOTAL

PURCHASE

AUTH NO:

CARD EXPIRY:

CARD NUM:

FLOWER AUCTION

MERCH. ID 04310215

4
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From: FLOWERHUB service@flowerhub.com.au
Subject: Packing Advice Alert.

Date: 3 March 2022 at 1:28 pm
To: janet@getmail.com.au

Item: 6 Sunflower/Pollen Free, Black
Reason:Data entry error. Adjustment needed

If we have a suitable substitute we will add that to your purchase &
we will auto email you that item in an invoice to your email inbox.

Please Do Not reply to this email as it is a system generated advice
alert.

Common Credit reasons are:-
Count does not Match - There's a count error by either the Grower
on incoming stock or by our team. Normally this type of error is very
minimal. Should only happen 1% of the time.

Rejected - If the packer picks up that the item is not suitable to send
out to you.

What's the use of this email to you? We prefer to disclose things to
you in real time as they happen. This gives you information to work
with so that you can make informed decisions, always. We
understand it is a bit hard to get supply from other providers if this
email comes to you at 6pm at night, but we take the view that we
would rather you know whats going on & if you have to source
elsewhere you can.

It's better than just being surprised when your box arrives.

Regards,

FLOWERHUB Support Team

PS: you can also look up online, via your membership Dashboard,
the invoices to see if we have added a substitute if you don't trust
your email inbox.

8
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From: Gordon gordon@getmail.com.au
Subject: SUNFLOWER ORDER

Date: 4 March 2022 at 8:08 am
To: Krystal Johnson krystal.johnson1982@gmail.com

Hi Krystal,

I’m afraid there is a problem.

Despite my ordering and paying for your Sunflowers to be picked up today, they they have 
been sold to someone else.

I had ordered and paid for 10 bunches (50 stems) when 83 bunches were offered (they were 
to be kept in refrigeration).

I am just ropable and attached is a correspondence string of yesterday with my response of 
today at the bottom.

I have tried to source the Sunflowers elsewhere but it’s the same message, that because of 
the flood, crops are damaged and susceptible to disease.

Although there is still a week to go, it does not look promising next week. Normally it would 
be OK, but the weather has changed that.

I am so sorry for this and thought I had better let you know the situation now.

I can offer an immediate full refund now, or offer to try and get you a super deal for 
something else.

For example Gerberas should be available and Gerberas with Roses look nice.

Or lilies may be available.

I can throw in some vases.

Please could you let me know what you would like to do.

Again, I am so sorry about this…

Regards

Gordon

10
3 pages







From: Krystal Johnson krystal.johnson1982@gmail.com
Subject: Re: SUNFLOWER ORDER

Date: 4 March 2022 at 8:15 am
To: Gordon gordon@getmail.com.au

Oh no! 
Does that mean there are no sunflowers anywhere? Even if there not fully open? 
The whole theme is sunflowers bohemian with the Decor etc sunflowers

Krystal 
On Fri, 4 Mar 2022 at 8:09 am, Gordon <gordon@getmail.com.au> wrote:

Hi Krystal,

I’m afraid there is a problem.

Despite my ordering and paying for your Sunflowers to be picked up today, they they have
been sold to someone else.

I had ordered and paid for 10 bunches (50 stems) when 83 bunches were offered (they
were to be kept in refrigeration).

I am just ropable and attached is a correspondence string of yesterday with my response
of today at the bottom.

I have tried to source the Sunflowers elsewhere but it’s the same message, that because
of the flood, crops are damaged and susceptible to disease.

Although there is still a week to go, it does not look promising next week. Normally it would
be OK, but the weather has changed that.

I am so sorry for this and thought I had better let you know the situation now.

I can offer an immediate full refund now, or offer to try and get you a super deal for
something else.

For example Gerberas should be available and Gerberas with Roses look nice.

Or lilies may be available.

I can throw in some vases.

Please could you let me know what you would like to do.

Again, I am so sorry about this…

Regards

Gordon

11A



From: Krystal Johnson krystal.johnson1982@gmail.com
Subject: Re: SUNFLOWER ORDER

Date: 4 March 2022 at 8:26 am
To: Gordon gordon@getmail.com.au

They were for my cake as well 
Can you please let me know ASAP 
There my bridal party’s flowers too

On Fri, 4 Mar 2022 at 8:18 am, Gordon <gordon@getmail.com.au> wrote:
Sorry Krystal, I am still trying and was prepared to drive to Bundaberg, but no luck.

Gordon

==========================

On 4 Mar 2022, at 8:13 am, Krystal Johnson <krystal.johnson1982@gmail.com

Oh no! 
Does that mean there are no sunflowers anywhere? Even if there not fully open? 
The whole theme is sunflowers bohemian with the Decor etc sunflowers

Krystal 
On Fri, 4 Mar 2022 at 8:09 am, Gordon <gordon@getmail.com.au> wrote:

Hi Krystal,

I’m afraid there is a problem.

Despite my ordering and paying for your Sunflowers to be picked up today, they they
have been sold to someone else.

I had ordered and paid for 10 bunches (50 stems) when 83 bunches were offered (they
were to be kept in refrigeration).

I am just ropable and attached is a correspondence string of yesterday with my
response of today at the bottom.

I have tried to source the Sunflowers elsewhere but it’s the same message, that
because of the flood, crops are damaged and susceptible to disease.

Although there is still a week to go, it does not look promising next week. Normally it
would be OK, but the weather has changed that.

I am so sorry for this and thought I had better let you know the situation now.

I can offer an immediate full refund now, or offer to try and get you a super deal for
something else.

For example Gerberas should be available and Gerberas with Roses look nice.
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From: Gordon gordon@getmail.com.au
Subject: Re: SUNFLOWER ORDER

Date: 4 March 2022 at 9:32 am
To: Krystal Johnson krystal.johnson1982@gmail.com

Can’t do any good anywhere.

The Rocklea markets appear to be closed.

There is only a slight chance by the end of next week, but cannot be relied upon.

To top it off, I have been blocked from communication to the original seller I bought from.

I will do a refund now.

Regards
Gordon

======================================
On 4 Mar 2022, at 9:12 am, Krystal Johnson <krystal.johnson1982@gmail.com> wrote:

If you can let me know if you can’t get them I’ll just grab a refund and try something else 
Thanks Krystal 

On Fri, 4 Mar 2022 at 8:25 am, Krystal Johnson <krystal.johnson1982@gmail.com> wrote:
They were for my cake as well 
Can you please let me know ASAP 
There my bridal party’s flowers too

On Fri, 4 Mar 2022 at 8:18 am, Gordon <gordon@getmail.com.au> wrote:
Sorry Krystal, I am still trying and was prepared to drive to Bundaberg, but no luck.

Gordon

==========================

On 4 Mar 2022, at 8:13 am, Krystal Johnson <krystal.johnson1982@gmail.com> 
wrote:

Oh no! 
Does that mean there are no sunflowers anywhere? Even if there not fully open? 
The whole theme is sunflowers bohemian with the Decor etc sunflowers

Krystal 
On Fri, 4 Mar 2022 at 8:09 am, Gordon <gordon@getmail.com.au> wrote:

Hi Krystal,

I’m afraid there is a problem.

Despite my ordering and paying for your Sunflowers to be picked up today, they 
they have been sold to someone else.

I had ordered and paid for 10 bunches (50 stems) when 83 bunches were offered 
(they were to be kept in refrigeration).

I am just ropable and attached is a correspondence string of yesterday with my 
response of today at the bottom.

I have tried to source the Sunflowers elsewhere but it’s the same message, that 
because of the flood, crops are damaged and susceptible to disease.
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From: Gordon gordon@getmail.com.au
Subject: Re: SUNFLOWER ORDER

Date: 4 March 2022 at 9:36 am
To: Krystal Johnson krystal.johnson1982@gmail.com

Refund initiated

Can’t do any good anywhere.

The Rocklea markets appear to be closed.

There is only a slight chance by the end of next week, but cannot be relied upon.

To top it off, I have been blocked from communication to the original seller I bought from.

I will do a refund now.

Regards
Gordon

======================================
On 4 Mar 2022, at 9:12 am, Krystal Johnson <krystal.johnson1982@gmail.com> wrote:

If you can let me know if you can’t get them I’ll just grab a refund and try something else 
Thanks Krystal 

On Fri, 4 Mar 2022 at 8:25 am, Krystal Johnson <krystal.johnson1982@gmail.com> wrote:
They were for my cake as well 
Can you please let me know ASAP 
There my bridal party’s flowers too
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From: Gordon gordon@getmail.com.au
Subject: HUBHAPPY GUARANTEE

Date: 4 March 2022 at 12:24 pm
To: nickic@flowerhub.com.au
Cc: janets Getmail janet@getmail.com.au

Nicki Christensen
FLOWERHUB PTY LTD

Dear Nicki,

Subsequent to our online conversation on Facebook and Messenger (your primary business 
correspondence tools), where you were made aware of your overselling problem, you 
decided to block further contact by myself, which causes me further distress.

Your behaviour does not help matters.

For convenience I describe the issue as “overselling” at this stage, and I believe along with 
breach of contract it can also raise matters regarding the ACL.

Obviously I am not happy, and we have had to refund our customer who is also seriously not 
happy because of your overselling problem that has cased a serious disruption to her 
wedding plans.

While I appreciate the problems you have recently have incurred, they are irrelevant to the 
overselling issue, which by your own admission you are historically aware of.

I also note that you purport to be a software company, which to my mind would make it even 
simpler for you to correct overselling.

As such, I apply that you make this right according to your “Hubhappy Guarantee”.

Yours faithfully

Gordon Craven
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From: nickic@flowerhub.com.au
Subject: No registered account

Date: 4 March 2022 at 1:29 pm
To: gordon@getmail.com.au

Gordon, 
Unfortunately you are not the registered contact for any
account at FLOWERHUB and we therefor cannot discuss any
matters with you.

Yours faithfully,

Nicki Christensen
Owner

 

 

NICKI CHRISTENSEN

CREATOR
 

 
https://flowerhub.com.au
6 Carlyle Street, Slacks
Creek,
QLD 4127, Australia

       

Note: This email is protected by copyright and privacy laws of Australia. Should you receive this email and not be the intended
recipient you are requested to delete this email from your system and servers and are not permitted to use the information
contained within this communication for any purpose whatsoever.

----- Original Message ---------- Original Message -----
From:From: Gordon [mailto:gordon@getmail.com.au]
To:To: <nickic@flowerhub.com.au>
Cc:Cc: janets Getmail <janet@getmail.com.au>
Sent:Sent: Fri, 4 Mar 2022 12:24:28 +1000
Subject:Subject: HUBHAPPY GUARANTEE

Nicki Christensen
FLOWERHUB PTY LTD
 
Dear Nicki,
 
Subsequent to our online conversation on Facebook and Messenger (your primary business
correspondence tools), where you were made aware of your overselling problem, you
decided to block further contact by myself, which causes me further distress.
 
Your behaviour does not help matters.
 
For convenience I describe the issue as “overselling” at this stage, and I believe along with
breach of contract it can also raise matters regarding the ACL.
 
Obviously I am not happy, and we have had to refund our customer who is also seriously not
happy because of your overselling problem that has cased a serious disruption to her
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happy because of your overselling problem that has cased a serious disruption to her
wedding plans.
 
While I appreciate the problems you have recently have incurred, they are irrelevant to the
overselling issue, which by your own admission you are historically aware of.
 
I also note that you purport to be a software company, which to my mind would make it even
simpler for you to correct overselling.
 
As such, I apply that you make this right according to your “Hubhappy Guarantee”.
 
Yours faithfully
 
Gordon Craven



INVOICE
Gordon James Craven (GJC) trading as Sun Coast Florists 

8 Musa Place Aroona QLD 4551

gordon@suncoastflorists.com.au / gordon@getmail.com.au 


TO :	 	 	 	 	 	 	 	 	 	    DATE: 14 March 2022 
FLOWERHUB PTY LTD	  
PO BOX 329, TOOWONG DC QLD 4066 

ATTN: Nicky Christensen - Sole Director

BY EMAIL: nickic@flowerhub.com.au & Flowerhub Messenger


RE : Failure of Flowerhub Pty Ltd to supply purchased product causing loss to GJC 
	 Flowerhub Invoice Number: 1271841 (PAID & REFUNDED)  
	 Date of Flowerhub Invoice:  02/03/2022


10 Bunches of Sunflowers paid by Wedding Customer to GJC 	 	 $245.00 
Cost of Sunflowers paid by GJC to Flowerhub Pty Ltd	 	 	 $  91.35


$245.00 REFUND to unhappy Wedding Customer		 	 	 ______________ 
Foregone Profit :	 	 	 	 	 	 	 	 	 $153.65  
Less expenses :	 	 	 	 	 	 	 	 	 $  30.00 
	 	 	 	 	 	 	 	 	 	 	 ________ 
	 	 	 	 	 	 	 LOSS of PROFIT to GJC $123.65 
PLEASE PAY $123.65 WITHIN 14 DAYS TO:  
Sun Coast Florist credit card : xxxx xxxx xxxx 8249 held on FLOWERHUB payments file.

	 	 	 	 	 ——————————

 
INVOICE NOTE

	 Serious flaws have been identified in your FlowerHub business model. Given your other life 
	 of spruiking yourself as a “Business Advice & Ideas Guru” based on your life experiences 	
	 of becoming a millionaire, I believe the following flaws should be of interest to you: 
	 •	 You appear to be totally unaware, or even care, about opportunities that can arise 	
	 	 from a customer complaint; 
	 •	 You believe that you are able to not perform your contract obligations with impunity; 
	 •	 You offer zero mitigation & caring to a failed wedding order, when mitigation 	 	
	 	 opportunities are clearly available to you; 
	 •	 You act like a despot in delivering abuse & cutting communication, when there is 	
	 	 the mere mention of a potential legal problem.


	 I have had business interactions with you since 2007 and appreciate your service to the 	
	 florist industry. However, I expect you to pay this invoice within 14 days otherwise the said 	
	 flaws and more, will be further conveyed to you by way of legal proceedings which at this 	
	 draft stage, amount to 4 causes of action which include a refusal to provide your HubHappy 	
	 Guarantee, which renders any such provision by you, as misleading or deceptive.

	  
	 Regards	  
	 Gordon Craven
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INVOICE
 

                       OVERDUE    19 April 2022 
 

Gordon James Craven (GJC) trading as Sun Coast Florists 
8 Musa Place Aroona QLD 4551


gordon@suncoastflorists.com.au / gordon@getmail.com.au  

	 	 	 	 	 	 	 ORIGINAL INVOICE DATE: 14 March 2022 
TO: 
FLOWERHUB PTY LTD	 

ATTN: Nicky Christensen - Sole Director

BY EMAIL: nickic@flowerhub.com.au & Flowerhub Messenger


RE : Failure of Flowerhub Pty Ltd to supply purchased product causing loss to GJC 
	 Flowerhub Invoice Number: 1271841 (PAID & REFUNDED)  
	 Date of Flowerhub Invoice:  02/03/2022


10 Bunches of Sunflowers paid by Wedding Customer to GJC 	 	 $245.00 
Cost of Sunflowers paid by GJC to Flowerhub Pty Ltd	 	 	 $  91.35


$245.00 REFUND to unhappy Wedding Customer		 	 	 ______________ 
Foregone Profit :	 	 	 	 	 	 	 	 	 $153.65  
Less expenses :	 	 	 	 	 	 	 	 	 $  30.00 
	 	 	 	 	 	 	 	 	 	 	 ________ 
	 	 	 	 	 	 	 LOSS of PROFIT to GJC $123.65 
 
PLEASE PAY $123.65 WITHIN 7 DAYS TO AVOID COURT ACTION AND FURTHER COSTS 
 
Pay to: 
Sun Coast Florist credit card : xxxx xxxx xxxx 8249 held on FLOWERHUB payments file.
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EXTRA EXPENSES SCHEDULE 
 
	 •	 Cost of Postal Order for QCAT fee $27.90	 	 	 	 $11.00

	 •	 Photocopying / Printing  3 x copies 35 pages @ 10c per copy	 $10.50 
	 •	 Express Envelopes	  
	 	 *	 2 for QCAT	 	 	 	 	 	 	 $18.40 
	 	 •	 1 for Service of Application	 	 	 	 	 $ 9.20 
	 •	 Parking Fee 1 Hearing 	 	 	 	 	 	 $35.00 
	 •	 Traveling expenses 1 Hearing   Aroona - Brisbane return	 	 $20.00 
	 	 	 	 	 	 	 	 	 	 	 _______ 
	 	 	 	 	 	 	 	 	 TOTAL $104.10


